
WHO DO I CONTACT FOR...

Service Request Dept/Div Phone #
-- # --
1% Projects Engineering 686-5265
-- A --
Accident/Claim Against City Administrative Services 686-5203
Accounts Payable Finance 686-5205
Accounts Receivable City Clerk 686-5210
Addresses Planning 686-5281
Administration Administration 686-5203
Adopt a Pet Animal Control 686-5249
Adopt-a-Planter Parks 686-5275
Adopt-a-Street Parks 682-5275
Animals, Complaints Animal Control 686-5249
Animals, Traps Animal Control 686-5249
Annexations Planning 686-5281
Assessments City Clerk 686-5210
Auction Information City Clerk 686-5210
-- B --
Barking Dog Animal Control 686-5249
Barricades Streets 686-5278
Bench Warrants Judicial - City Court 686-5254
Bid Information Purchasing 686-5263
Billing Inserts Print Shop 686-5289
Billing, Utilities Customer Service 686-5206
Budget Finance 686-5205
Building Codes Building Inspection 686-5260
Building Inspection Building Inspection 686-5260
-- C --
Call Before You Dig One-Call of Wyoming        1-800-849-2476
Channel 36, 55, 56 Gillette Public Access 686-5745
City Attorney City Attorney 686-5290
City Council Administration 686-5203
City Court, Tickets Judicial - City Court 686-5254
City Court, Victims Victim/Witness Coordinator 686-5313
City Court, Witnesses City Attorney 686-5290
City Hall Maintenance City Clerk 686-5210
City Limits/Boundaries Planning 686-5281
City Properties Engineering 686-5265
City-Wide/Community Picnic Information City Clerk 686-5210
Claim, Filing Against City Administrative Services 686-5203
Codes, Building Building Inspection 686-5260
Community Conference Room Police Department 686-5232
Community Development Planning 686-5281
Composting Wastewater 686-5323
Construction Projects Engineering 686-5265
Construction Specifications Engineering 686-5265
Council Chambers Judicial 686-5254
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Council Information Administration 686-5203
Crack Sealing Streets 686-5278
Crime Stoppers Police Department 686-0400
Customer Service Customer Service 686-5206
-- D --
Damage Claims Administration 686-5203
Dangerous Building Building Inspection 686-5260
Daycare Licensing Planning - Code Compliance 686-5309
Deposits, Utility Customer Service 686-5206
Detectives, Police Police Department 686-5238
Digging in My Yard One-Call of Wyoming        1-800-849-2476
Drainage Problems Engineering 686-5265
Dumpster Information Solid Waste 686-5279
-- E --
Election Information City Clerk 686-5210
Electrical Engineering Division Electrical Engineering 686-5277
Electrical Line Extensions Electrical Engineering 686-5277
Electrical Problems Electrical Services 686-5277
Electrical Services Division Electrical Services 686-5277
Employee Benefits Human Resources 686-5222
Employment Verification Human Resources 686-5222
Energy Audits Electrical Engineering 686-5277
Engineering Engineering 686-5265
Evidence, Found/Released Police Department 686-5288
-- F --
Finance Finance 686-5205
Fire Hydrant Information Water 686-5276
Fleet Maintenance Vehicle Maintenance 686-5302
-- G --
Garbage Billing Customer Service 686-5206
Garbage Pickup Solid Waste 686-5279
GPA TV Gillette Public Access 686-5745
-- H --
Hazardous Waste Solid Waste 686-5279
Home Occupation Planning - Code Compliance 686-5309
Human Resources Human Resources 686-5222
-- I --
Information Technology Information Technology 686-5221
Insurance Administration 686-5203
Investments Finance 686-5205
Irrigation System Problems Parks 686-5275
Itinerant Merchant Information City Clerk 686-5210
-- J --
Job Information Human Resources 686-5222
Junk Code Compliance 686-5309
-- K --
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-- L --
Landscaping Public Works 686-5320
Legal Descriptions Planning 686-5281
Licenses, Business City Clerk 686-5210
Licenses, Contractor Building Inspection 686-5260
Licenses, Daycare Planning - Code Compliance 686-5309
Licenses, Dog City Clerk 686-5210

or Animal Control     or    686-5249
Licenses, Kennel/Cattery City Clerk 686-5210
Licenses, Liquor City Clerk 686-5210
Licenses, Pet City Clerk 686-5210

or Animal Control     or    686-5249
LIDs Finance 686-5205
Lift Stations Wastewater 686-5323
Local Improvement Districts Finance 686-5205
Lot Splits Planning 686-5281
-- M --
Maps of the City Planning 686-5281
Meter Deposits/Refunds Customer Service 686-5206
Meter Pits Water 686-5276
Meter Reader Concerns Customer Service 686-5206
-- N --
Nuisances (weeds, tall grass, junk, etc.) Planning - Code Compliance 686-5309
-- O --
One-Call of Wyoming One-Call of Wyoming        1-800-849-2476
-- P --
Park Maintenance Parks 686-5275
Park Reservations Parks 686-5275
Parking Lots, Billing City Clerk 686-5210
Parking Lots, Leasing Parking Control 686-5253
Parking Tickets Parking Control 686-5253
Parks Division Parks 686-5275
Permits, Building Building Inspection 686-5260
Permits, Circus/Carnival City Clerk 686-5210
Permits, Curb Cut Engineering 686-5265
Permits, Electrical Building Inspection 686-5260
Permits, Fence Building Inspection 686-5260
Permits, Home Occupations Building Inspection 686-5260
Permits, Infrastructure Engineering 686-5265
Permits, Itinerant Merchants City Clerk 686-5210
Permits, Malt Beverage City Clerk 686-5210
Permits, Mechanical Building Inspection 686-5260
Permits, Parade City Clerk 686-5210
Permits, Plumbing Building Inspection 686-5260
Permits, Signs Building Inspection 686-5260
Permits, Storm Drainage Engineering 686-5265
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Permits, Street Closures City Clerk 686-5210
Permits, Street Cut Engineering 686-5265
Permits, Tree Parks 686-5275
Permits, Zoning Building Inspection 686-5260
Pet Licenses City Clerk 686-5210

or Animal Control     or    686-5249
Planning Division Planning 686-5281
Plant Investment Fees Planning 686-5281
Plat Information Planning 686-5281
Plats Planning 686-5281
Police Department, EMERGENCY 911 911
Police Department, NON-EMERGENCY Police Department 682-5155
Police Detectives Police Department 686-5238
Police Records Police Department 686-5306
Pool Information Parks 686-5275
Pot Holes Streets 686-5278
Power Outages Electrical Services 686-5277
Public Access Television Gillette Public Access 686-5745
Public Works Department Public Works 686-5320
Purchase Orders Purchasing 686-5263
Purchase Orders, Accounts Payable Finance 686-5205
Purchases Purchasing 686-5263
-- Q --
-- R --
Recycling Campbell County 686-3951
Right-of-Way Mowing Streets 686-5278
Right-of-Way Questions Engineering 686-5265
-- S --
Senior Discount - Utilities City Clerk 686-5210
Septage Wastewater 686-5323
Setbacks Planning 686-5281
Sewer, Billing Customer Service 686-5206
Sewer, Manholes Wastewater 686-5323
Sewer, New Connection to City Planning 686-5281
Sewer, Problems Wastewater 686-5323
Sewer, Sanitary Wastewater 686-5323
Sewer, Storm Streets 686-5278
Sidewalks, New Requests Engineering 686-5265
Sidewalks, Problems Engineering 686-5265
Signs, Campaign Planning 686-5281
Signs, Commercial Planning 686-5281
Skating Rinks Parks 686-5275
Snow Fences Streets 686-5278
Snow Removal, Bikepaths Parks 686-5275
Snow Removal, Parking Lots Parks 686-5275
Snow Removal, Sidewalks Parks 686-5275
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Snow Removal, Streets Streets 686-5278
Solid Waste Division Solid Waste 686-5279
Special Assessments Finance 686-5205
Street Lights, Installation Electrical Services 686-5277
Street Lights, Repair Electrical Services 686-5277
Street Signs, Damaged Streets 686-5278
Street Signs, New Requests Engineering 686-5265
Street Striping Streets 686-5278
Street Sweeping Streets 686-5278
Streets Division Streets 686-5278
Subdivision Regulations Planning 686-5281
Subpoena City Attorney 686-5290
Swimming Pool Parks - Pool 682-1962
-- T --
Tap Fees, Assessment Planning 686-5281
Tap Fees, Payment City Clerk 686-5210
Telephone System, Internal Purchasing 686-5263
Tickets, City Court Judicial - City Court 686-5254
Tickets, Concert City Clerk 686-5210
Tickets, Parking Parking Control 686-5253
Tours of City Hall City Clerk 686-5210
Traffic Lights Streets 686-5278
Traps, Animal Animal Control 686-5249
Trash Billing Customer Service 686-5206
Trash Pickup Solid Waste 686-5279
Tree Problems Parks - Forestry 686-5275
-- U --
Utilities Administration Utilities Administration 686-5262
Utility Assistance Programs Customer Service 686-5206
Utility Billing Customer Service 686-5206
Utility Hookups Customer Service 686-5206
Utility Shutoffs Customer Service 686-5206
-- V --
V.I.N. Check Police Department 682-5155
Vacation, House Check Police Department 682-5155
Vacation, Pet Form Animal Control 686-5249
Vehicle Maintenance Vehicle Maintenance 686-5302
Victims, City Court Victim/Witness Coordinator 686-5313
-- W --
Warehouse Warehouse 686-5344
Warrants, Bench Judicial - City Court 686-5254
Wastewater Treatment Facility Wastewater 686-5323
Water Division Water 686-5276
Water Leaks Water 686-5276
Water Problems Water 686-5276
Water Samples Water 686-5276
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Water, Lead/Copper Testing Water 686-5276
Water, New Connection to City Planning 686-5281
Water, On/Off Appointment Customer Service 686-5206
Water, Service Concerns Water 686-5276
Weeds Planning - Code Compliance 686-5309
Witnesses, City Court City Attorney 686-5290
-- X-Y-Z --
Yard Waste Solid Waste 686-5279
Zoning Change Planning 686-5281
Zoning Regulations Planning 686-5281
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